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Taking pride in your appearance is paramount! Your appearance is the outward sign of
your level of self-confidence and self-esteem.
ALWAYS wear a skirt or dress when conducting MK Business, when holding
appointments, and attending trainings/meetings/events. Slacks, jeans, or shorts are
NOT acceptable attire for any MK function.
Keeping your starter kit and mirrors clean and neat is an important part of your personal
image. Wear the Product and no other brands so you are able to sell your product.
You are your best advertisement, be sure you makeup looks flawless.
Wear your MK logo pin at all times to advertise your new business! Mary Kay also
recognizes your achievements with pin enhancements…wear the 2 most recently
awarded pins to events as well.
Arrive at all appointments, events & meetings with 100% positive attitude. It is said
that 90% of our success is in our attitude! Your attitude determines your altitude.
We believe what we hear most often, so be sure you are hearing positive things from
those around you, associate with those that lift you up and encourage you, and give
yourself positive self-talk.
When meeting a MK client, always ask her if she has a consultant, if she does
encourage her to make her purchase with her, or you can do a 1x purchase with her,
and NOT add her to your customer base. Explain our Golden Rule Service that we
don’t take each others customers. If she is unsatisfied with her consultant, lost her etc
you may service her, use discretion and proceed with professional courtesy.

Business Etiquette
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Mary Kay Image & Etiquette

You have entered the fabulous
business of beauty, so it is
imperative that you always look &
act the part of a professional &
successful Beauty Consultant.
Remember….you only get one
chance to make a first impression!

Always be on time and punctual, arrive 10-15 minutes early to everything.
Make every effort to bring guests to every event! Invite 10 for 1 to come. Offer them
any 1 product at ½ off for coming to an event!
Socialize with sister consultants before and after events, not during, it is distracting and
rude to the Director and teacher.
Cell phones should be on silent and not used during meetings, events, and
appointments
Small Children should not be brought to events, meetings, or appointments. Please
arrange dependable childcare for the days/nights you will work MK (tax deduction).
Cheer and Applaud during recognition for others as you would like them to do for you!
Mary Kay Inc. asks that we refrain from smoking or consuming alcoholic beverages at
all Mary Kay events and functions. Thank you, this is similar to drinking on the job!

* Always dress professionally at every Mary Kay function. Mary Kay asks that we don’t wear pants.
This means skirts or dresses with closed-toed shoes and nylons. Professional looking clothing fits
properly. Not to tight or not to loose. The company recommends a BLACK skirt and a BLACK shirt
that you can wear weekly. Please remember that most Mary Kay events have guests, and they need
to see Mary Kay as a professional organization.
* Be on time. This is very important. Lateness is simply rude to your director and the other
consultants who are on time. Arrive early when you are doing an appointment or when you have
guests at the meeting, so that we can end on time.
* Hand in weekly accomplishment sheets. This is how you get recognition and is a crucial way in
which we communicate. I can’t help you if I don’t know what you are doing. This form will also
help you track your income and be very useful with your taxes.

Professionalism and Ethics

	
  

* Always portray a positive attitude. We never discuss bad days or weeks during the unit meeting.
Talk to your director about this privately. Mary Kay says, “Attitude is everything, and that you can
do everything right with the wrong attitude and fail or do everything wrong with the right attitude
and still succeed!” To stay positive, call your director often, spend time with positive people, listen
to Mary Kay CDs, and read inspirational books!
* Don’t steal customers! That goes for recruiting another consultant’s customer as well. Always
remember the Golden Rule: “Do unto others as you would have them do unto you.” When you
meet another consultant’s customer always refer her back to her consultant. She may purchase
from you at a party to help the hostess but do not follow up with her. Practice the Go-Give Spirit
and ask yourself, if Mary Kay were in my situation what would she do?

* Do not borrow or purchase product from another consultant. This is a Mary Kay by- law and you
could loose your buying power for violating your agreement. This is also not fair to the consultant
whom you’re borrowing from, the company, or your unit.
* Portray your products as the best selling brand. If our products are seen at garage sales, or flea
markets it not only hurts our image but it also deprives our customers of professional, personal
contact and the opportunity to try before they buy. It also violates your Mary Kay Agreement and
you could loose your buying power.

* If you make a promise, keep it! Find a way or make a way. You can count on me and I expect
the same from you. This also goes for your customers as well. Deliver products when promised.
Keep your word and you will keep your customers. Pride yourself in being a woman of your word.

* Return all Phone calls. A professional woman returns phone calls whether they are pleasant or
not. Use proper phone etiquette and always ask the person you are calling if this is a good time. I
suggest also changing yor voicemail to say that you’re a Mary Kay Independent Beauty Consultant.

* As your Director I will match my time with your effort. It is your responsibility to attend meetings
and Mary Kay functions regularly. If at any time you decide Mary Kay is NOT for you, please be
up front and honest about it.
"Each of us should have a philosophy about how we conduct
ourselves with others. A long time ago, I chose as my standard the
Golden Rule: 'Do unto others as you would have them do unto you.'
Some might consider the Golden Rule corny and old-fashioned, but
no one can deny its simple truth. Imagine how much better our world
would be if everyone lived by this creed."
	
  

